Level 2 = Writing
Task 3

You recently went on a journey by public transport, but there was a long delay and the staff were
unhelpful. Write an email to the company complaining about what happened and asking them to take
some action.

Write about 200 words in your email.

To: customerrelationsmanager@travelways.com

Subject: Delayed transport

Turn over page



Level 2 = Writing




