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ESOL Skills for Life — Level 1

Marked learner work

Below is an example of a candidate’s responses to the ESOL Skills for Life Level 1 Writing 
test followed by the marks and rationales from the marker.

All names and personal data have been changed or removed.

Task 1

You recently started working at Bailmore College.

The college wants to reward good performance each month and needs your ideas.

Complete the Employee of the Month Suggestions Form.

You should use the box below to plan your response.

Write about 150 words.
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Task 2

You ordered some new furniture online and received confirmation that it would arrive 
within five working days.

Unfortunately, the furniture has not arrived, and you need it for a special occasion.

Write an email to the furniture company.

Write about:

	◗ your disappointment with the service

	◗ the inconvenience this has caused and

	◗ ask for some compensation.

You should use the box below to plan your response.

Write about 150 words. 
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Task 3

You work in a secondary school. Write a report about the use of social media explaining 
the advantages, outlining potential issues and making recommendations for students.

You should use the box below to plan your response.

Write about 250 words.
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Candidate marks and rationale

Assessment criteria Mark Rationale

Plan

1.1 Plan text for a specific 
purpose

2 There is evidence of planning which relates to 
part of the tasks. The plan for Task 2 cannot be 
described as a plan.

Task 1 — Form

2.1 Produce content 
appropriate to purpose

2 Only half of the content relates to the purpose of 
the text.

2.4 Use grammar correctly 3 Use of grammar is generally accurate but there is 
little attempt to use complex sentences.

2.5 Use punctuation 
correctly

3 Punctuation is used accurately but is limited in 
range.

2.6 Spell words accurately 4 Spelling is accurate with suitable use of special 
interest lexis.

3.1 Complete a form 
with open and closed 
responses correctly

2 Half of the form is completed appropriately.
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Assessment criteria Mark Rationale

Task 2 — Email

2.1 Produce content 
appropriate to purpose

3 Content covers the main bullet points with 
sufficient detail.

2.2 Use appropriate 
language for a given 
task

3 The register is generally appropriate but not 
consistent. 

2.3 Sequence text in a 
logical sequence for 
purpose

3 Paragraphs and some discourse markers are used.

2.4 Use grammar correctly 3 Some errors are made but these do not impede 
comprehension.

2.5 Use punctuation 
correctly

3 Punctuation is used accurately but is limited in 
range.

2.6 Spell words accurately 3 There are occasional spelling errors, including 
word formation.

Candidate marks and rationale (continued)
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Assessment criteria Mark Rationale

Task 3 — Report or Article

2.1 Produce content 
appropriate to purpose

2 The report consists mostly of instructions about 
staying safe so does not cover the first two bullet 
points.

2.2 Use appropriate 
language for a given 
task

2 The overuse of instructional language does not fit 
the task.

2.3 Sequence text in a 
logical sequence for 
purpose

3 There is clear organisation and the text is 
coherent.

2.4 Use grammar correctly 2 The report lacks any range because imperatives 
are mostly used.

2.5 Use punctuation 
correctly

3 Punctuation is accurate but limited in range.

2.6 Spell words accurately 3 There are some errors with quite common words 
but these do not impede comprehension.

Candidate marks and rationale (continued)


