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ESOL Skills for Life — Level 2

Marked learner work

Below is an example of a candidate’s responses to the ESOL Skills for Life Level 2 Writing 
test followed by the marks and rationales from the marker.

All names and personal data have been changed or removed.

Task 1

You are disappointed with the gym facilities in your town. You would like the council to 
provide some outdoor gym equipment for your local park.

Complete the Council Request Form in your own words using the notes provided.

You should use the box below to plan your response.

Write about 200 words. 

Information

•	 Similar schemes successful in 
improving public health

•	 Currently a lack of local exercise 
facilities

Benefits

•	 Encourage more people to exercise

•	 Fresh air

•	 Different age groups can exercise 
together

Price and opening hours

•	 Free and open all day

•	 Private gym membership £40+ per 
month

•	 Local gym closes at 5pm at 
weekends

Equipment

•	 Modern, easy to use with simple 
instructions

•	 Eco-friendly — some machines can 
charge electronic devices!
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Task 2

You have experienced some problems with a product you recently bought online.

Write an email to the online retailer.

Write about:

	◗ the problems you have experienced

	◗ the inconvenience this has caused and

	◗ ask for a resolution.

You should use the box below to plan your response.

Write about 200 words. 
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Task 3

Write an article for an international student website recommending things to do in your 
town.

You should use the box below to plan your response.

Write about 250 words.
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Candidate marks and rationale

Assessment criteria Mark Rationale

Plan

1.1 Plan text for a specific 
purpose

4 The candidate has produced detailed and highly 
relevant plans for all three tasks.

Task 1 — Form

1.1 Produce content which 
meets the purpose 
effectively

4 The candidate covered almost all the details from 
the task notes without heavy reliance on the 
language used in the notes. 

1.2 Use language 
effectively

4 A wide range of natural lexis appropriate to the 
genre is used.

2.4 Use grammar correctly 3 There are several examples of complex 
grammatical structures expected at Level 2. There 
are occasional errors, but these do not impede 
understanding. 

2.5 Use punctuation 
correctly

2 Punctuation is limited in range. Only commas, full 
stops and hyphens are used.

2.6 Spell words accurately 4 Spelling is consistently accurate with effective use 
of special-interest vocabulary and collocations.

3.1 Complete a form with 
complex features 
correctly

4 The form is completed appropriately and all 
communicative aims are achieved.
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Assessment criteria Mark Rationale

Task 2 — Email

2.1 Produce content which 
meets the purpose 
effectively

3 All bullet points in the rubric are addressed. It 
would have been better if there was a clearer 
reason for the complaint, eg the weight being 
heavier than advertised.

2.2 Use language 
effectively

4 A wide range of sentences are used using 
appropriate formal register.

2.3 Structure text 
coherently for purpose

4 The email is structured into logical paragraphs, and 
sequencers are used to create a clear chronology 
of events. ‘Meanwhile’ is used effectively.

2.4 Use grammar correctly 3 Grammar is generally well controlled, and meaning 
is not impacted by mistakes such as ‘according to 
your instruction’.

2.5 Use punctuation 
correctly

3 Punctuation is used accurately, including a colon 
and a question mark, in addition to commas and 
full stops.

2.6 Spell words accurately 3 There are some errors with word choice,  
eg ‘weighted’, and collocations, eg ‘beyond  
my expectation’. 

Candidate marks and rationale (continued)
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Assessment criteria Mark Rationale

Task 3 — Review or Article

2.1 Produce content which 
meets the purpose 
effectively

4 The candidate has produced a relevant and 
detailed rationale for recommending Rochester as 
a place to visit.

2.2 Use language 
effectively

4 Appropriate register for a review is used 
consistently.

2.3 Structure text 
coherently for purpose

3 The text is well-organised, but a limited range of 
signposting words are used.

2.4 Use grammar correctly 2 The candidate uses a good range of grammar 
appropriate for Level 2, but some errors impede 
understanding, eg ‘Up to now, it has become 
an attraction’. Modal verbs are not always used 
correctly.

2.5 Use punctuation 
correctly

4 A wide range of punctuation is used effectively.

2.6 Spell words accurately 3 A wide range of collocations are used but with 
some errors. There are occasional spelling errors, 
eg ‘luch’.

Candidate marks and rationale (continued)


