
ESOL Skills for Life
Level 1 Writing — marked learner work

1

ESOL Skills for Life — Level 1

Marked learner work

Below is an example of a candidate’s responses to the ESOL Skills for Life Level 1 Writing 
test followed by the marks and rationales from the marker.

All names and personal data have been changed or removed.

Task 1

You recently started working at Bailmore College.

The college wants to reward good performance each month and needs your ideas.

Complete the Employee of the Month Suggestions Form.

You should use the box below to plan your response. You must plan for at least one task.

Write about 150 words.
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Task 2

You ordered some new furniture online and received confirmation that it would arrive 
within five working days.

Unfortunately, the furniture has not arrived, and you need it for a special occasion.

Write an email to the furniture company.

Write about:

	◗ your disappointment with the service

	◗ the inconvenience this has caused and

	◗ ask for some compensation.

You should use the box below to plan your response.

Write about 150 words. 
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Task 3

You work in a secondary school. Write a report about the use of social media explaining 
the advantages, outlining potential issues and making recommendations for students.

You should use the box below to plan your response.

Write about 250 words.
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Candidate marks and rationale

Assessment criteria Mark Rationale

Plan

1.1 Plan text for a specific 
purpose

4 A fairly detailed and relevant plan is produced for 
Task 3. 

Task 1 — Form

2.1 Produce content 
appropriate to purpose

2 The candidate has misunderstood the task as 
they have commented on a student, rather 
than an employee. Only some of the details are 
relevant.

2.4 Use grammar correctly 2 There are some attempts to use Level 1 grammar, 
such as conditionals, but forms are often 
inaccurate.

2.5 Use punctuation 
correctly

2 Punctuation is limited to commas and full stops. 
One semi-colon is used incorrectly. ‘Month’ is 
incorrectly capitalised several times.

2.6 Spell words accurately 3 There are some errors but none which impede 
understanding. 

3.1 Complete a form 
with open and closed 
responses correctly

3 Although the responses to the two questions 
are off track, the account includes a description 
of the candidate’s experience of being in class 
with the nominee and suggestions for a reward 
partially addressing the prompt.
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Assessment criteria Mark Rationale

Task 2 — Email

2.1 Produce content 
appropriate to purpose

3 The complaint is explained in a reasonably clear 
way but the request for compensation could be 
expressed more concisely.

2.2 Use appropriate 
language for a given 
task

2 The salutation and closing were insufficiently 
formal. Attempts at fixed formal expressions such 
as ‘I would appreciate’ were unsuccessful. 

2.3 Sequence text in a 
logical sequence for 
purpose

3 The email was organised into paragraphs. 
However, there was little use of discourse markers 
to assist the reader.

2.4 Use grammar correctly 2 There are frequent errors with few examples 
of Level 1 grammar. These included: word order, 
countable/uncountable nouns, verb forms, 
subject/verb agreement.

2.5 Use punctuation 
correctly

2 Range is limited to commas and full stops. 
There are some very long sentences formed by 
adding commas after each clause. This is most 
noticeable in the penultimate paragraph.

2.6 Spell words accurately 3 Spelling is generally well controlled but some 
lexical choices are inappropriate.

Candidate marks and rationale (continued)
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Assessment criteria Mark Rationale

Task 3 — Report or Article

2.1 Produce content 
appropriate to purpose

2 The prompt is not fully addressed as the main 
focus is on potential issues of social media with 
the advantages only mentioned briefly and 
recommendations not expressed clearly.

2.2 Use appropriate 
language for a given 
task

3 The register and lexis are generally appropriate.

2.3 Sequence text in a 
logical sequence for 
purpose

2 Paragraphs are used but it is difficult to follow the 
development of the report. It is not clear what the 
topic of each paragraph is.

2.4 Use grammar correctly 2 Frequent errors are made which make some parts 
hard to follow.

2.5 Use punctuation 
correctly

2 Punctuation is limited in range. Some sentences 
contain multiple commas.

2.6 Spell words accurately 2 There are noticeable errors throughout which 
make some parts hard to follow.

The candidate scores 44/72 (Fail). The pass mark is 48/72.

Candidate marks and rationale (continued)


