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ESOL Skills for Life — Level 2

Model Answers Paper

Below is an example of model answers to the ESOL Skills for Life Level 2 Writing test 
followed by the marks and rationales from the marker.

All names and personal data have been invented.

The model answers have been produced by Trinity College London. The simulated 
handwriting graphics have been generated using AI.

Task 1

The local council has asked for residents’ opinions on their proposal to add two extra lanes 
to a road near your house.

Complete the Residents’ Feedback Form in your own words using the notes provided.

You should use the box below to plan your response. You must plan for at least one task.

Write about 200 words.

Planning notes

The council says

•	 Rush hour traffic getting worse so need 
extra lanes 

•	 Fewer traffic jams = less pollution 

•	 Need to build over most of Riverdale Park 
BUT other green spaces locally

I think

•	 Wider road = more people using cars 

•	 More cars = more pollution 

•	 Riverdale Park already small — next nearest 
park is 1 mile away! 

•	 Need to install cycle lanes and provide more 
buses
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RIVERDALE BOROUGH COUNCIL
Traffic Management Proposal 

Residents’ Feedback Form
Please provide your opinion on the proposal to widen Park Road.
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If you are not in favour, please suggest an alternative solution. Give reasons.

Many thanks for your feedback.
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Task 2

You have experienced some problems with a product you recently bought online.

Write an email to the online retailer.

Write about:

	◗ the problems you have experienced

	◗ the inconvenience this has caused and

	◗ ask for a resolution.

You should use the box below to plan your response. You must plan for at least one task.

Write about 200 words.

Planning notes



ESOL Skills for Life
Level 2 Writing — Model Answers Paper

5

To:

Subject:

customer_feedback@retailer.com

Order #334455
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Task 3

Write a review for a sports magazine of leisure facilities in your area.

You should use the box below to plan your response. You must plan for at least one task.

Write about 250 words.

Planning notes
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Review of leisure facilities
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Candidate marks and rationale

Assessment criteria Mark Rationale

Plan

1.1 Plan text for a specific 
purpose

4 There are plans for two tasks. There is a very 
detailed, relevant plan for Task 3.

L2 Task 1 - Form

2.1 Produce content which 
meets the purpose 
effectively

4 The form is completed appropriately with detailed 
content. An appropriate register is used. Notes in 
the rubric are used together with the writer’s own 
ideas.

2.2 Use language 
effectively

4 The text is written in an appropriate register 
and tone. Section 2 suggestions are given via 
language, for example, ‘rather than’, ‘could be 
encouraged’, ‘by + gerund’, imperative - ‘increase 
the frequency’.

2.4 Use grammar correctly 4 Correct word order is used in complex sentences 
including a conditional clause. A range of tenses, 
including future simple, present perfect and 
participle clauses, are used. Passive voice is also 
used appropriately, for example, ‘is eased’, ‘will 
be encouraged’, ‘being congested’ and ‘being 
produced’.

2.5 Use punctuation 
correctly

4 Full stops and capital letters are used accurately. 
Commas are used correctly to separate clauses 
after discourse markers, such as ‘however’. A 
hyphen is used in ‘long-term’, and an apostrophe 
for possession is used in ‘the council’s’. Bullet 
points are used effectively to make suggestions 
clearer.

2.6 Spell words accurately 4 Spelling is accurate throughout, including special 
interest vocabulary, for example, ‘congestion’, 
‘dilemma’, ‘environmental’. Some collocations are 
used, for example, ‘long-term resident’.

3.1 Complete a form with 
complex features 
correctly

4 The form achieves its main communicative aims.



ESOL Skills for Life
Level 2 Writing — Model Answers Paper

11

Assessment criteria Mark Rationale

L2 Task 2 – Email

2.1 Produce content which 
meets the purpose 
effectively

4 An appropriate format is used, and the text meets 
the writing purpose effectively. All three bullet 
points are covered appropriately.

2.2 Use language 
effectively

4 The appropriate register and tone are maintained 
throughout the email. Formal language is used 
effectively.

2.3 Structure text 
coherently for purpose

4 The text is structured coherently into paragraphs 
with an introduction, details and the writer’s 
demands. Discourse markers are used effectively, 
for example, ‘unfortunately’ and ‘additionally’.

2.4 Use grammar correctly 4 A wide range of grammatical structures are 
used with accuracy, including past continuous, 
past perfect, present perfect and passive voice. 
A variety of sentence forms are used, including 
complex sentences. Formulaic language is also 
used appropriately, for example, ‘request a full 
refund’.

2.5 Use punctuation 
correctly

4 Full stops and capital letters are used accurately. 
Commas are used correctly to separate clauses, for 
a list and after some discourse markers. A hyphen, 
a colon and inverted commas are also used.

2.6 Spell words accurately 4 Spelling is accurate throughout, including spelling 
of topic-specific lexis, for example ‘accessories’, 
‘keyboard’ and ‘defective’.

Candidate marks and rationale (continued)
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Assessment criteria Mark Rationale

L2 Task 3 – Review

2.1 Produce content which 
meets the purpose 
effectively

4 The text fully informs the reader, meeting the 
writing purpose effectively. The writer points out 
the positives and upgrades required following 
genre expectations, such as bullet points with 
suggestions.

2.2 Use language 
effectively

4 An appropriate register for the genre is used. 
Specific lexis used for a review is used, for 
example, ‘something for everyone’ and ‘it could 
benefit from’.

2.3 Structure text 
coherently for purpose

4 The review has an introduction and conclusion. 
The facilities are highlighted with bullet points. 
The structure is appropriate for a review.

2.4 Use grammar correctly 4 A wide range of grammatical structures 
appropriate for the genre is used, including 
future simple, present perfect and passive voice. 
A variety of sentence forms is used, including 
complex sentences.

2.5 Use punctuation 
correctly

4 A wide variety of punctuation devices is used 
correctly, including colons, bullet points, commas 
for list and introductory phrases. Full stops and 
capital letters are used accurately.

2.6 Spell words accurately 4 Spelling is accurate throughout, including spelling 
of special interest vocabulary, for example, ‘well-
maintained’, ‘climbing frames’ and ‘scenic trails’.

The candidate scores 76/76 (Pass). The pass mark is 50/76.


