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Trinity Stars FAQs

1. When do I have to book my Trinity Stars session?
Trinity Stars sessions must be booked through the Trinity exam portal no later
than 28 days before the exam date (see Trinity Portal Guidance for booking
instructions).

2. When do I have to enrol my Stars learners?
All learners must be enrolled at the same time as the session is booked: no later
than 28 days before the session.

3. What can I do if I miss the booking deadline?
Trinity can’t guarantee to accept any exam bookings requested after the official
booking deadline. Contact Trinity for assistance.

4. How can I make amendments to spelling mistakes in a learner’s name?
Amendments can only be made via request by email to your Trinity coordinator.
To request a name amendment, you will need to provide Trinity with the leaner’s
Trinity ID number and correct spelling of the full name.

5. What paperwork do I need to prepare for the exam?
Mark sheets, feedback form and timetable are all required. You should access
these exam materials from the exam portal.

6. What do I need to send back to Trinity after my speaking and listening
exam?
Nothing. The Trinity Stars Expert will manage the paperwork on the day of the
award.

7. When will my learners receive their Trinity Stars Medals?
Learners who participate in the awards will each receive a Trinity Stars Medal.
The medals reflect the stage the learners were entered at. Medals are awarded on
the performance day by the Trinity Stars Expert.

8. What happens with learner’s project work?
Project work undertaken by the leaners will be reviewed and stamped by the
Trinity Stars Expert.

9. When will we receive learner certificates?
Each learner receives a Trinity Stars: Young Performers in English Award
certificate with their name and the name of their group or school show printed on
the certificate. Certificates are issued after the performance date and will be sent
to your centre 4-6 weeks after the exam session.

10.When will we receive teacher certificates?
All teachers who prepare learners for the award will receive a certificate for
participating in the reflective feedback session with the Trinity Stars Expert.
Certificates will usually be sent to your centre 4-6 weeks after the exam session.
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