
Example marked candidate responses

ESOL Skills for Life (QCF) — Level 2

Below are two examples of candidate responses to the ESOL Skills for Life Level 2 writing test followed by 
the marks and rationales from the marker.

All names and personal data have been changed or removed.

Candidate 1 (fail)
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Candidate 1 marks and rationale

Assessment criteria Mark 
(out of 4)

Rationale

Whole paper — plan text

1.1
Plan text for a specific 
purpose

2

There is some evidence of planning relating to two tasks but the 
first plan is just reiteration of the form headings, the plans are not 
detailed enough, they are not entirely relevant, and they are only 
followed loosely. 

Task 1 — form

2.1
Produce content which 
meets the purpose 
effectively

1

The communicative purpose is not fulfilled because most parts 
of the form are completed incorrectly. The form starts as if it is a 
letter, and neither expectations nor experience of the course are 
outlined as required.

2.2 Use language effectively 1

Although formal register has been selected appropriately, there 
is a lot of repetition and lifting from the rubric. The text does not 
construct effective arguments and causes substantial strain on 
the reader.

2.3
Structure text coherently for 
purpose

1
There is some attempt at using paragraphs and discourse markers 
to order and sequence information, but their use is ineffective and 
does not facilitate the reading process.

2.4 Use grammar correctly 1

There are no correct sentences in the text. Language of the level 
is not attempted and there are severe errors below the level 
including sentences without verbs. The text causes a substantial 
strain to the reader. 

2.5 Use punctuation correctly 2
The range of punctuation marks is limited to full stops and 
commas but these are used fairly accurately throughout the text.

2.6 Spell words accurately 1

Most of the words in the text are taken from the rubric. The 
candidate’s own words are spelt correctly but are sometimes used 
incorrectly and are too basic to meet the minimum criteria. There 
is no evidence of collocation or specialist lexis.

3.1
Complete a form with 
complex features correctly

1
The candidate has not produced a clear account. There is no 
awareness of the need to act on complex instructions: the 
candidate has confused ‘expectations’ and ‘experience.’ 
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Assessment criteria Mark 
(out of 4)

Rationale

Task 2 — review or article

2.1
Produce content which 
meets the purpose 
effectively

2

The candidate has misunderstood the phrase ‘tourist attraction’ and 
instead wrote about a tourist town. Also, there is some degree of 
repetition and limited understanding that unimportant information 
should be deleted. However, on the whole the communicative 
purpose of this review has been met. 

2.2 Use language effectively 2

A semi-formal style appropriate for a review has been adopted fairly 
consistently throughout the text. However, this criterion is met only 
minimally as the text is repetitive and lacking in stylistic devices 
associated with a review.

2.3
Structure text coherently 
for purpose

1

Although paragraphing is evident, the use of discourse markers 
is inconsistent, there is a lot of repetition, the text is not always 
sequenced logically and there is a lack of linguistic features that 
would aid sequencing and coherence.

2.4 Use grammar correctly 1
There is some, albeit limited, control of the language below the level. 
Grammatical range is restricted which makes the structures highly 
repetitive: for example, the word ‘there’ is repeated 34 times.

2.5 Use punctuation correctly 1
The range of punctuation marks is limited to full stops and commas. 
There are errors with their use including lack of capitalisation after 
full stops.

2.6 Spell words accurately 2
Although the candidate has demonstrated little knowledge of 
common idioms, collocations and colloquialisms, the vast majority  
of words used are spelled consistently accurately.
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Assessment criteria Mark 
(out of 4)

Rationale

Task 3 — letter or email

2.1
Produce content which 
meets the purpose 
effectively

2

This criterion has been met minimally: although the candidate has 
explained what went wrong on the journey, they failed to tell the 
addressee what action they want them to take. Also, there is some 
degree of repetition and limited understanding that unimportant 
information should be deleted.

2.2 Use language effectively 2

A formal style appropriate for a letter of complaint has been 
adopted fairly consistently throughout the text despite some 
exceptions, ie some informal, emotive language (horrible, sort 
out). However, there is also a great deal of repetition which takes 
away from the strength of the argumentation.

2.3
Structure text coherently for 
purpose

2

Although paragraphing is consistently good and there is some 
attempt at using discourse markers to sequence information, 
these are not used with a high degree of control. Also, the ordering 
of information is confusing in places. For example, the third 
paragraph reiterates the information from the first and extends 
the information from the second. Therefore, the criterion is only 
met minimally.

2.4 Use grammar correctly 1

There is some control of the language below the level but also 
many errors with tense use, sentence structure and word order 
which are expected to be used with a degree of mastery at Level 2 
so this criterion has not been met.

2.5 Use punctuation correctly 2
The range of punctuation marks is limited to full stops and 
commas but these are used fairly accurately throughout the text.

2.6 Spell words accurately 2
Although the candidate has demonstrated little knowledge of 
common idioms, collocations and colloquialisms, the vast majority 
of words used are spelled consistently accurately.

Task 4 — email or online message

2.1
Produce content which 
meets the purpose 
effectively

3

The candidate has produced an email, as required, which is 
appropriately opened and closed off, and addresses all parts of the 
task. The only missing element is an invitation for the addressee 
to respond to the email which, although not required in the rubric, 
is implicitly expected in any correspondence. The text is also 
considerably over length. 

2.2 Use language effectively 3
The email uses very generic semi-formal style which is generally 
appropriate but could be further emphasised by a more consistent 
use of contractions and less structured discourse. 

Candidate 1 achieves a total score of 36 out of 88 (fail).
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Candidate 2 (pass)
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Candidate 2 marks and rationale

Assessment criteria Mark 
(out of 4)

Rationale

Whole paper — plan text

1.1
Plan text for a specific 
purpose

2

There is some evidence of planning relating to two tasks 
but the plans are not detailed enough, they are not entirely 
relevant, and they are only followed loosely. Also, the first plan 
is just a reiteration of the form headings and does not mention 
expectations which are also inaccurately described in the form.

Task 1 — form

2.1
Produce content which 
meets the purpose 
effectively

2
The communicative purpose is only partially achieved because the 
first part of the form is completed incorrectly and does not outline 
the candidate’s expectations. There is some irrelevance.

2.2 Use language effectively 3
Formal register has been used fairly consistently although the 
beginning of the text reads as a letter. 

2.3
Structure text coherently for 
purpose

3

Although paragraph use is inconsistent, the use of discourse 
markers helps to structure the text. The second part of the  
form could proceed more logically but in general the text is  
easy to follow.

2.4 Use grammar correctly 3

The candidate has attempted a good range of complex sentences 
with relative and conditional clauses which are used fairly 
consistently. However, the grammatical range could be wider  
and there are some errors.

2.5 Use punctuation correctly 3
The range of punctuation marks is fairly limited but is used 
accurately throughout the text.

2.6 Spell words accurately 3
The candidate has demonstrated good knowledge of appropriate 
special-interest vocabulary and the spelling is fairly though not 
completely accurate.

3.1
Complete a form with 
complex features correctly

2
This criterion is met only minimally. Although the candidate has 
generally produced a fairly clear account, the first section is 
completed incorrectly.
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Assessment criteria Mark 
(out of 4)

Rationale

Task 2 — review or article

2.1
Produce content which 
meets the purpose 
effectively

3

The communicative purpose of this review has been met as the 
candidate has produced an informative review with appropriate 
content, addressing the task. However, the text would have been 
more effective with less structural repetition and more awareness 
that general statements can cover several points. The text is a little 
over length. 

2.2 Use language effectively 4
A semi-formal persuasive style has been adopted appropriately 
and consistently throughout the text. A range of adjectives is used 
to add interest to the style.

2.3
Structure text coherently 
for purpose

2

This criterion is met only minimally because paragraphing is 
inconsistent and there is a great deal of repetition (particularly 
the use of there is/are) which could have been curbed by means 
of a more sophisticated range of stylistic devices. However, on the 
whole the text progresses logically.

2.4 Use grammar correctly 2
The candidate has attempted some complex sentences but the 
grammatical range is limited and there are errors below the level 
which affect coherence.

2.5 Use punctuation correctly 3
Despite occasional errors, the full stops, commas and exclamation 
marks are used fairly effectively.

2.6 Spell words accurately 3
The candidate has demonstrated some knowledge of common 
collocations, and correct spelling is used fairly consistently.
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Assessment criteria Mark 
(out of 4)

Rationale

Task 3 — letter or email

2.1
Produce content which 
meets the purpose 
effectively

3
The candidate has explained what went wrong on the journey. The 
second part of the task has been addressed but the candidate could 
have been more specific about how they expect to be compensated. 

2.2 Use language effectively 3

A formal style appropriate for a letter of complaint has been 
adopted fairly consistently throughout the text with only minor 
exceptions (completely awful). While the tone is generally 
acceptable, towards the end the letter becomes slightly too forceful 
which clashes with the subsequent expression kind regards.

2.3
Structure text coherently for 
purpose

4
Both paragraphing and discourse marking are consistently good 
and aid the coherence of the text as a whole. Format and structure 
are appropriate.

2.4 Use grammar correctly 3

The grammatical range is sufficiently varied for Level 2 and covers 
a range of complex sentences with relative clauses, participle 
constructions and conditionals. Only a few errors are evident in 
the language of and below the level, including the use of tenses, 
passive voice and prepositions.

2.5 Use punctuation correctly 2
The range of punctuation marks is limited to full stops and 
commas but, with minor exceptions, these are used fairly 
accurately throughout the text. 

2.6 Spell words accurately 2

Although the candidate has demonstrated a fairly good knowledge 
of formulaic language, word choice and the use of collocations could 
be improved, eg surprised negatively, confront (an experience), face 
(a bad moment). Spelling is generally satisfactory but there are 
errors, eg passengers, complaining, uncomfortable.

Task 4 — email or online message

2.1
Produce content which 
meets the purpose 
effectively

2

The candidate has produced an email, as required, which 
is appropriately opened and closed off. However, instead of 
suggesting what they could do together with the friend to 
celebrate, they are telling her how they have decided to celebrate. 
The text is more than double the word length. 

2.2 Use language effectively 4
The email uses effectively a very informal style and formulaic 
expressions typical of emails, which are appropriate for the task.

Candidate 2 achieves a total score of 61 out of 88 (pass).
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