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Example marked candidate responses

ESOL Skills for Life (QCF) — Level 1

Below are two examples of candidate responses to the ESOL Skills for Life Level 1 writing test followed by
the marks and rationales from the marker.

All names and personal data have been changed or removed.

Candidate 1 (fail)

Planning section

For this exam you must show you know how to plan your writing. Use this section to plan your
answer to one or two of the tasks in this exam paper. Remember, you must plan at least one
answer in this box.

Use this box to plan your answers.
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-IRI N ITY Example marked candidate responses

COLLEGE LONDON ESOL Skills for Life (QCF) — Level 1

Level 1= Writing

Task 1

You want your company to pay for you to go on a course that will help you to do your job better.
Complete the application form below.

Write about 200 words in total for the form.

Name:

Job title: Lib(avy sseigd ey

Type of course required: \T’ Couwg e

Please give a brief description of your current qualifications and work experience.
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COLLEGE LONDON ESOL Skills for Life (QCF) — Level 1

Level 1— Writing

Please explain how this course will improve your performance at work.
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page 4 Complete all four tasks on this exam paper.
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COLLEGE LONDON ESOL Skills for Life (QCF) — Level 1

Level 1— Writing

Task 2

Write a report for your teacher about the leisure facilities in your local area. Explain what leisure
facilities there are and who uses them, and suggest ways they could be improved.

Write about 300 words.
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COLLEGE LONDON ESOL Skills for Life (QCF) — Level 1

Level 1 - Writing
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COLLEGE LONDON ESOL Skills for Life (QCF) — Level 1

Level 1- Writing

Task 3

You booked some train tickets for travel through a travel agent. You have just received the tickets
but you have not received the right ones. Write an email to the travel agent, explaining the mistake
and asking them to take action on this quickly.

Write about 150 words in your email.
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COLLEGE LONDON ESOL Skills for Life (QCF) — Level 1

Level 1= Writing

Task 4

You have missed the train and will be late for college. Write a text to your friend to let them know
when you hope to arrive.

Write about 30 words in your text message.
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TRINITY

COLLEGE LONDON

Candidate 1 marks and rationale

Assessment criteria Mark
(out of 4)

Whole paper - plan text

Example marked candidate responses
ESOL Skills for Life (QCF) — Level 1

Rationale

Plan text for a specific

1 purpose

Although a plan for the report would have been useful, the
candidate has produced a sufficiently detailed and relevant plan
for task 1.

1—-form

Produce content
appropriate to purpose

Despite some irrelevancy, the candidate has judged correctly how
much to write and the level of detail to include.

Use appropriate
language for a given task

Information is recorded in a clear and unambiguous way with
specific examples of qualifications and skills given. The register
is appropriately formal throughout.

Structure text in a logical
sequence for purpose

The text makes good use of paragraphs, some of which start
with discourse markers. The text is structured logically and
reads naturally.

Use grammar correctly

There is an example of a complex sentence using first conditional
(If I go on IT course, it will help me...). However, the text is mostly
made up of simple and compound sentences and the range of
level-specific language is very restricted. There are errors below
the level and insufficient control over grammatical accuracy is
demonstrated throughout the text.

Use punctuation
correctly

The range of punctuation is restricted to full stops and commas.
While the former are used with high levels of accuracy, the latter
are inconsistent, especially after discourse markers.

Spell words accurately

There is a good range of appropriate special-interest vocabulary,
eqg current job, maintain data bases, dealing with their inquiries,
most of which are spelt correctly. However, several errors are
evident (eq does, especially, reliable, degree, quicker, computer)

Complete a form
with open and closed
responses correctly

Open and closed responses are given consistently in the relevant
places.




Example marked candidate responses
ESOL Skills for Life (QCF) — Level 1

TRINITY

COLLEGE LONDON

Assessment criteria Mark Rationale

(out of 4)

Task 2 — report or article

21

Produce content appropriate
to purpose

The text addresses most of the task requirements but ‘suggest
ways they could be improved’ has been misinterpreted in part and
insufficient detail is given throughout. The report is significantly
under length (148 words).

Use appropriate language
for a given task

An appropriate neutral register has been used apart from the use
of ‘I" in the fourth paragraph. There is insufficient lexis appropriate
for a report.

Structure text in a logical
sequence for purpose

Paragraphing is fairly consistent although sections could be
divided in a clearer way by means of more obvious spacing, and
headings more suited to a report. Discourse markers and topic
sentences are used minimally and there is sometimes a lack of
cohesion of ideas. The final paragraph is confusing for the reader
and does not serve as a conclusion.

Use grammar correctly

There are no attempts to use complex sentences with subordinate
clauses and very little Level 1language is demonstrated. There is
an over-reliance on grammatical structures and tenses below the
level, and errors impede understanding.

Use punctuation correctly

Punctuation is used consistently well to aid clarity and meaning:
full stops, commas, an apostrophe and a colon are used to good
effect throughout.

Spell words accurately

Spelling is fairly consistent but inaccuracies do occur even with
most common words, eq these, happier, café, healthier, environment.

3 — letter or email

Produce content appropriate
to purpose

Although the content of the email meets the requirements of
the task, a quarter of the text is lifted from the rubric. The text
is significantly under length.

Use appropriate language
for a given task

The register is fairly appropriate for the genre and audience. The
lexis used is appropriate for the task.

Structure text in a logical
sequence for purpose

Although format and paragraphing are broadly appropriate, the
lack of markers and sequencing language affects coherence.

Use grammar correctly

There is one complex sentence used (If I do not...I will have to...).
The text is consistently accurate. However, the first paragraph
is copied from the rubric and the rest of the text does not
demonstrate a range of grammar for this level.

Use punctuation correctly

There are examples of fairly consistent use of punctuation in the
text. However, due to the short length of the text and the amount
of lifting, the criterion is only met minimally.

Spell words accurately

There is not a wide range of lexis for the level and errors occur
with some basic words, eg just, please.
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COLLEGE LONDON ESOL Skills for Life (QCF) — Level 1

Assessment criteria Mark Rationale
(out of 4)

Task 4 — text message

Produce content appropriate The text message is mostly appropriate to the purpose and

21 to purpose audience, and addresses all parts of the task.

The style is sufficiently informal and appropriate throughout but
there are some spelling errors with key lexis which could impede
meaning for the recipient.

Use appropriate language
for a given task

Candidate 1 achieves a total score of 58 out of 88 (fail).
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COLLEGE LONDON ESOL Skills for Life (QCF) — Level 1

Candidate 2 (fail)

Level 1 - Writing

Planning section

For this exam you must show you know how to plan your writing. Use this section to plan your
answer to one or two of the tasks in this exam paper. Remember, you must plan at least one

answer in this box.

Use this box to plan your answers.
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-IRI N ITY Example marked candidate responses

COLLEGE LONDON ESOL Skills for Life (QCF) — Level 1

Level 1 - Writing

Task 1

You want your company to pay for you to go on a course that will help you to do your job better.
Complete the application form below.

Write about 200 words in total for the form.

Name:

Job title: . ,
i hf\;‘( KLTPSC\'eY

Type of course required: TRYeL Menta towY se. G ‘j-Qa;ﬁ A .

Please give a brief description of your current qualifications and work experience.
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COLLEGE LONDON ESOL Skills for Life (QCF) — Level 1

Level 1 - Writing

Please explain how this course will improve your performance at work.
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TRINITY rked car
ESOL Skills for Life (QCF) — Level 1

COLLEGE LONDON

Level 1 - Writing

Task 2
Write a report for your teacher about the leisure facilities in your local area. Explain what leisure

facilities there are and who uses them, and suggest ways they could be improved.

Write about 300 words.
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COLLEGE LONDON ESOL Skills for Life (QCF) — Level 1

Level 1= Writing
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COLLEGE LONDON ESOL Skills for Life (QCF) — Level 1

Level 1 — Writing

Task 3

You booked some train tickets for travel through a travel agent. You have just received the tickets
but you have not received the right ones. Write an email to the travel agent, explaining the mistake
and asking them to take action on this quickly.

Write about 150 words in your email.
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COLLEGE LONDON ESOL Skills for Life (QCF) — Level 1

Level 1 - Writing
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COLLEGE LONDON ESOL Skills for Life (QCF) — Level 1

Level 1 - Writing

Task 4

You have missed the train and will be late for college. Write a text to your friend to let them know
when you hope to arrive.

Write about 30 words in your text message.
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COLLEGE LONDON ESOL Skills for Life (QCF) — Level 1

Candidate 2 marks and rationale

Assessment criteria Mark Rationale
(out of 4)

Whole paper — plan text

There is some evidence of planning but the plans are incomplete and
the result is omissions in the final draft. The candidate sufficiently
demonstrates the ability to select and order information.

11 Plan text for a specific
: purpose

1-form

Only parts of the form are completed appropriately. The candidate
Produce content appropriate lists their current responsibilities rather than their qualifications
to purpose and it is not clear how the course will improve their performance
at work.

The register is fairly appropriate although the style is not always
consistent: the second part of the task is more vague. On the
whole, appropriate lexis has been used.

Use appropriate language
for a given task

The text is a combination of paragraphs and bullet points, both of
which are used appropriately. However, while the first part of the
form is fairly logical, the second part lacks discourse markers, does
not progress well and causes strain to the reader so the criterion is
met only minimally.

Structure text in a logical
sequence for purpose

There is limited evidence of the candidate’s first language in the
text. The candidate attempts complex sentences in the first and
second conditional, although these are not successful, eq If | take
Use grammar correctly this kind of course, I will be improve..., If you offered to this kind
of course, | would be helping to give.... Lack of control over basic
sentence structure and tenses is evident throughout the task,

eqg | was working as a hair dresser for 5 years in this company.

The range of punctuation is restricted to full stops and commas
Use punctuation correctly which are used inconsistently, but the candidate meets the
criterion minimally.

There is a range of lexis related to hairdressing which is used
with some degree of accuracy. However, lexical errors and the
misspelling of some common words, eg managing, style, record,
impede understanding.

Spell words accurately

Complete a form with
open and closed responses
correctly

Open and closed responses are given consistently in the relevant
places.
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Assessment criteria Mark Rationale

(out of 4)

Task 2 — report or article

21

Produce content appropriate
to purpose

The task has been misinterpreted and does not address who the
facility users are. The report is under length and does not include
sufficient detail.

2.2

Use appropriate language
for a given task

The style used is inappropriate for a report and more suited to a
semi-formal letter.

2.3

Structure text in a logical
sequence for purpose

Paragraphing is fairly consistent although sections could be
divided in a clearer way by means of headings. Discourse markers
are used minimally and not always accurately.

Use grammar correctly

There is some attempt at using complex sentences but subordinate
clauses are missing and the tenses are restricted in range. Passive
voice is not used in the text as is expected of a formal report. Many
errors in tense use, word order and articles persist and cause strain
to the reader.

Use punctuation correctly

Punctuation is restricted to full stops and commas which are used
fairly consistently despite a few errors.

Spell words accurately

Spelling is generally consistent but the lexical range is limited:
there is a lot of repetition and lack of precision.

3 - letter or email

Produce content appropriate
to purpose

Although the content of the email meets the requirements of
the task, a quarter of the text is lifted from the rubric. The text is
significantly under length.

Use appropriate language
for a given task

The register is fairly appropriate for the genre and audience. The
lexis used is appropriate for the task.

Structure text in a logical
sequence for purpose

Although format and paragraphing are broadly appropriate, the
lack of markers and sequencing language affects coherence.

Use grammar correctly

There is one complex sentence used (If | do not...I will have to...).
The text is consistently accurate. However, the first paragraph
is copied from the rubric and the rest of the text does not
demonstrate a range of grammar for this level.

Use punctuation correctly

There are examples of fairly consistent use of punctuation in the
text. However, due to the short length of the text and the amount
of lifting, the criterion is only met minimally.
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Spell words accurately

There is not a wide range of lexis for the level, and errors occur
with some basic words, eq just, please.
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Assessment criteria Mark Rationale
(out of 4)

Task 4 — text message

21 Produce content appropriate The text addresses the task appropriately but is not specific about
: to purpose when they hope to arrive.

Use appropriate language . e ) . .
2.2 for a given task Informal register is fairly consistent and appropriate lexis is used.

Candidate 2 achieves a total score of 48 out of 88 (fail).
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