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Teacher Notes

Successful speakers... are clear about their opinions

These teacher notes give you guidance on how you could manage the activities with your class. We encourage you to
consider follow-up activities where students can reflect on their language production and to create checklists for them
to consider their own performance. You may want to offer extra support on some activities, eg by doing an example with
the whole class first and/or having an observation checklist for when they listen to each other. You may also prefer to
present the activities in other ways.

This lesson is about helping students to state their opinions clearly, whether they agree, disagree or are ambivalent about
the topic.

When we are clear about what we mean, conversations flow more easily and, in an exam situation, the examiner needs to
check the test taker’'s meaning less often.

Feedback

Remember to give students feedback on how they are performing throughout. You may choose to cover different
aspects of speaking in single parts, eg activity 1= pronunciation, activity 2 = fluency, activity 3 = accuracy etc, then
give whole feedback on the final activity.
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Successful speakers... are clear about their opinions

At Trinity College London, we have studied the scripts from hundreds of our speaking exams. We wanted to find out
what makes some test takers more successful than others. One thing that test takers who perform better do is make
their opinions clear.
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In any discussion, being clear about what you think helps the other speaker to

understand what you are saying and continue the conversation.

You can be clear about a positive opinion: Oh yes — | agree!

You can be clear about a negative opinion: No, | can’t agree with you.
You can be clear about being uncertain: I'm really not sure.

Being clear does not mean that you have to know exactly what you think. It does

mean that you can say that you are certain or uncertain about your opinion.
|\ J

Activity 1

Read these two exam extracts of a discussion between a test taker <TT> and an examiner <E> about people using
mobile phones on trains.

Corpus extract N

A B
<E> Do you think that mobile phones should be banned | <E> Do you think that mobile phones should be banned
on trains? Should they be forbidden? on trains? Should they be forbidden?
<TT> Well, | think mobile phones are very useful. <TT>Because people speak too loudly?
<E> Yes, they can be. But what about people talking <E> Yes. Some people find that very annoying.
on them on trains? Do you think that is sometimes | <TT>| can see their point. It is sometimes annoying. But
annoying? | don't agree that they should be banned.
<TT>It can be annoying, yes. y
<E> Some people think they should be forbidden. Do Trinity tip
you think they are right? Th ] . ¢ testi on H h
<TT> | think that people shouldn't talk too loudly. [ Ehlsr s il s ing PO Bipltiielth sl Siis
is testing how well you can express your opinion,
| (E> see whatever it might be.
L J

Which test taker is clearer about his or her opinion? Test taker B
Which test taker actually answers the question? Test taker B

Activity 2

Read these phrases aloud. Then write A (agreement), D (disagreement) or U (uncertainty)

a) | disagree ... b. g) | can't agree ... b.
b) lagree A h) I'm sorry but | can't agree withthat ... D .
¢) Ithink that'sright . Ao i) I'mnotsure U

d) | don't agree j) 1 completely disagree with this
k) Absolutely!

f) Ijust can't decide | U I) That seems wrong to me D

e) I really don't know what to think



Trinity tip This is an important

point to get over to the
students. Sometimes
being too polite can get in
the way of clarity.

It is, of course, important to be polite when you are disagreeing with someone. We
should show that we respect the other person’s opinion. However, you can disagree
without being rude. Being too polite might mean that your own opinions are not

clearly expressed.
N J L _J

Activity 3

Look at these examples of disagreement. Tick the ones which you think are polite.

a) | see what you mean but | can't agree with you N e) Personally, | would disagree with that Vo
b) You're talking rubbisnt . f) You don't know what you're talking about .
¢) Thatisnonsense g) Areyoumad?>
d) You've got a point. However... v h) | can see your point but I don't agree with you '
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Trinity tip

If you are not sure what to say at first, you can ask the other person to say more about his or her opinion. For example:
<A> | think cats make better pets than dogs.

<B> Why do you think that?/Do you mean all cats are better than all dogs?/Have you got a cat as a pet?/
Have you ever had a dog as a pet?

y
Activity 4
Put this conversation in order. (L )
Trinity tip
B Why do you think that? For a conversation to be successful, you
3. They're friendlier. have to say why you agree or disagree
6 That's true. But the exercise is good for you! with something or if you aren't sure.
4. lcan't agree with that. | think dogs are very friendly too. Remember that, in an exam, the examiner
. | think cats make better pets than dogs. wants to hear yo.u talking so you mus.,t be
prepared to continue your conversation.

- But dogs need more care. They need walks every day. N J

Activity 5

Think about these statements. Make some notes about your opinions. Then discuss with a partner.

a) Some people think that cats make much better pets than dogs.

b) Some people think the moon would be a perfect place for a holiday.
¢) Some people think books are old-fashioned.

d) Some people think that smoking should be allowed everywhere



