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Certificate in ESOL Skills for Life
Entry 2 — Reading

Time allowed: 45 minutes

Task one

Answer the questions by using the diagram and the instructions provided.
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Granville Toaster
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Glossary

Bread slots — spaces where the bread goes in

Browning control knob — turns the heat up or down

Indicator lights — show that the power is on

Control lever — holds the bread down for toasting

Separate warming rack — metal holder for buns, croissants, rolls etc 

Features of your toaster

1. Bread slots

2. Cancel button

3. Browning control knob

4. Indicator lights

5. Control lever

6. Crumb tray

7. Cord storage

8. Separate warming rack

Instructions for using your toaster

1. Put the plug into an electric socket and turn the power on.

2. Put up to two slices of bread in the bread slots.

3. Choose your browning setting from No. 1 to No. 6 on the browning control knob 
(No. 1 = lightest, No. 6 = darkest).

4. Press the control lever down. Toasting will start automatically.

5. When it is ready, the toast comes up. You can stop the toast at any time by pressing the
Cancel button.

Please note: If the toaster is not plugged in and switched on at the power point the control
lever will not stay down.
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Questions

1. This text tells you how to (Please circle the letter of the correct answer)

A make bread

B repair a toaster

C use a toaster

2. Complete the sentence using a word from the box

Turn the power on                                                   plugging the toaster into an electric socket.

3. How many slices of bread can you toast at the same time? 

4. If the control lever does not stay down (Please circle the letter of the correct answer)

A check that the plug is in the socket and the power is switched on

B change the browning setting from No. 1 to No. 6 

C press the cancel button

5. Which statement is correct? (Please circle the letter of the correct answer)

A Browning setting No. 5 makes darker toast than No. 6.

B Browning setting No. 3 is lighter than No. 5.

C Setting No. 1 is the darkest setting.

6–8. Complete the sentences below with one of the following.

6. Press the cancel button 

7. Press down the control lever 

8. Turn the browning control knob

9. The cancel button is between (Please circle the letter of the correct answer)

A the crumb tray and the cord storage

B the cord storage and the browning control knob

C the browning control knob and the indicator lights

10. Where might you find this text?
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... to begin toasting

... to choose the heat you prefer

... to stop toasting

after         while         because         before          for
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Task two

Answer the questions by using the information below.

Do not complete the form.
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Babbo Mio
The Hit Musical

ADVANCE BOOKING FORM

Please enter the number of seats you require in the appropriate boxes.

Date Stalls Circle Concessions Total £

Price
Seats

required
Price

Seats
required

Price
Seats

required

Wed 25th October 7.45pm £13 £10 £7

Thurs 26th October 3.00pm £13 £10 £7

Thurs 26th October 7.45pm £14 £12 £9

Fri 27th October 7.45pm £15 £13 n/a

Sat 28th October 3.00pm £14 £12 n/a

Sat 28th October 7.45pm £17 £15 n/a

Total £

* CONCESSIONS: Senior citizens and students.

Name Tel No.

Address

Postcode
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Questions

11. This form is to (Please circle the letter of the correct answer)

A join a club

B order theatre tickets

C book a restaurant table

12. Which is correct for the ‘Tel No.’ section of this form? 
(Please circle the letter of the correct answer)

A 01773 725938

B 23

C 09.08.48

13. On which days can you watch the musical during the afternoon?

14. Who can get the cheaper tickets? (Please circle the letter of the correct answer)

A managers and students

B unemployed people and students 

C people over 60 and students 

15. What should you write in the ‘Name’ section of the form? 
(Please circle the letter of the correct answer)

A your first name and surname

B your first name only

C your surname only
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and 
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Task three

Answer the questions on page 7 by using the information below.

Lesson Day Time

Badminton Friday 7–8pm

Basketball Friday 2–3pm

Cricket Wednesday 12.30pm–2pm

Football Thursday 9–10.30am

Hockey Tuesday 4–5pm

Judo Monday 3–4pm

Skating Wednesday 12–2pm

Swimming Tuesday 10–11.30am

Tennis Monday 3–4pm
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Questions

16. You can see this text (Please circle the letter of the correct answer)

A at a railway station

B in a shop

C at a Sports Centre

17. Which class lasts for 2 hours? (Please circle the letter of the correct answer)

A basketball

B cricket

C skating

18. On which day is there only one class?

19. Which two classes take place at the same time? (Please circle the letter of the correct answer)

A badminton and basketball

B hockey and judo

C judo and tennis

20. Where will ‘golf’ come in this list? (Please circle the letter of the correct answer)

A between ‘cricket’ and ‘football’

B between ‘football’ and ‘hockey’

C between ‘hockey’ and ‘judo’
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